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BESE
RENVEE
RERUVES
ZMFERUTHE
TIRENE E
L&

[E# R VBT E &
AL E A
BREREEE
ZDfih

L EIEES

12/2006

5,267,893
3,622,483
670,396
2,607,843
78,230

210,203
10,934
46,961

A 2,086

12/2007

5,660,705
4,089,142
832,871
2,827,262
77,319

261,674
21,626
70,272

A 1,883

12/2008

6,051,298
3,836,209

784,108
2,602,908

77,936
245,357

9,720
118,438
A 2,260

12/2009

9,365,465
5,697,261
2,050,402
3,018,675
59,883
76,614
238,945
21,685
235,349
A 4,295

12/2010

10,707,735
6,948,358
1,731,399
4,182,469

27,012
51,542
315,468
96,976
551,467
A 7,978

FREEEE
EMERUHEEN
R ]
EYMRUEEY (F%8)
HEERVERE
BAE{E A R 548
WA E R ERE (F1%8)
TE BERUHER
BAEE A R 548
BB A R

TR, HRERUVER (5
T

BEREE
BYEEEE

DhA

Z Dt
REZDDEE
REHRMIES

&R MRS
REREEE

Z Dt

RIS

1,644,130
793,952
633,863

A 63,974
569,888
85,310
A 38,425
46,885
329,336

A 224,299
105,037

72,140

424,839
204,777
220,061
425,338
230,671
149,434
8,679
36,771
A 217

1,571,562
904,543
638,883

A 107,250
531,633
117,695

A 49,412
68,282
340,585
A 278,888
61,697
141,859
101,071
343,609
158,484
185,125
323,408
115,476
164,833
13,384
29,714

2,210,970
1,437,275
871,156
A 148,185
722,970
154,815

A 82,810
72,004
371,722
A 317,357
54,365
246,119
341,814
436,925
273,869
163,055
336,770
103,719
175,155
18,791
39,103

3,664,696
2,195,604
1,565,916

A 289,364
1,276,551

227,972
A 116,240
111,732
482,957
A 421,864
61,092
441,199
305,027
676,707
519,152
157,554
792,385
266,965
438,779
12,877
73,762

3,756,479
2,075,622
1,542,159

A 349,417
1,192,741

603,019
A 228,793
374,225
488,730
A 425,929
A 44
62,757
441,199
4,698
699,743
599,404
100,339
981,112
240,849
489,604
109,766
140,891
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RIENBF
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RHEAE
BEIEMASIHE
BEODONA

Z Dt

MEEDE

12/2006

3,555,976
2,965,896
22,784
565,000
156,789
1,639,478
137,907
94,989
225,306
123,641
590,079
70,000
455,129
15,686

49,264

1,711,917

12/2007

3,472,531
2,966,020
19,022
130,000
71,011
1,723,572
146,852
396,708
314,409
164,444
506,510
55,000
337,952
21,035

92,523

2,188,174

12/2008

3,393,403
2,558,954
12,619
165,000
119,088
1,546,376
98,495
267,552
168,161
181,660
834,448
270,750
460,532
25,746

77,420

2,657,895

12/2009

6,432,244
4,445,854
20,402
1,803,100
320,288
1,333,439
448,258
83,717
84,847
351,801
1,986,389
247,250
938,703
48,835
655,106
96,493

2,933,221

12/2010

7,232,193
5,335,328
16,987
1,390,000
299,874
1,611,502
537,516
709,322
280,647
489,477
1,896,864
163,750
817,365
365,763
465,939
84,045

3,475,542

BEARFIRE
FIEmFIRE
SISy

STl - REEEEF

1,711,916
469,465
580,265
871,198

A 209,012

2,109,435
474,595
585,395

1,418,536

A 369,090

2,542,736
479,995
590,795

2,001,545

A 529,599

2,857,700
483,435
879,605

1,713,363

A 218,703

3,323,496
483,916
880,086

2,350,588

A 391,094

Z OB EEEE

FHRTF R
DEHRERS

REMEESEH
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64

733
A 797
5,267,893

A 286

8,178
70,847
5,660,705

A 9,173

22,027
102,305
6,051,298

A 1,824

49,433
27,911
9,365,465

4,526

A 1,615
53,693
95,441

10,707,735
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BEREEE
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L EIEES

12/2006

4,469,774
2,985,612
320,331
21,202
2,314,019
6,261
185,568

82,215
10,934
45,552
A 472

12/2007

4,790,695
3,486,061
516,910
10,976
2,509,311
9,955
237,349

146,693
435

21,626
32,883
A 81

12/2008

4,644,832
2,753,554
126,119
54,330
2,243,339
7,446
221,748

9,720
91,320
A 471

12/2009

5,966,235
2,699,310
524,920
166,909
1,728,855
11,222
108,652

17,847
141,311
A 409

12/2010

7,889,326
4,181,483
235,417
375,621
2,263,284
7,217
149,173

629,500

422,223
46,737
52,757

A 447

AREEEE

ey

AT {EEN R 55
&Y (higE)

BEY

WA E RN R 55
Y (FiR)
HHREUVEE
BImER RETEE
R UKE (F58E)
HEKRE

AT {E A 2 58
HE#RE (fER)
IR HRERUES
WA {EEN R 558

T A HRERUVER (FER)
i

BERENE
BUEEEE
VYIrIIT

ZDth

REZDMDERE

1,484,161
357,355
266,573

A 17,258
249,314

13,336
A 1,090
12,246

18,038

A 13,407
4,631
303,025

A 212,012

91,012
150
210,243
199,533
10,709
916,562

1,304,633
325,454
270,233

A 28,635
241,598
13,336

A 2,425
10,911
4,750

A 1,187
3,562
33,710

A 16,239
17,471
313,123
A 261,362
51,760
150
174,895
145,764
29,130
804,283

1,891,277
437,248
279,778

A 40,771
239,007
13,336

A 3,614
9,722
4,750

A 2,968
1,781
48,291

A 27,462
20,829
323,341
A 284,843
38,498
104,410
23,000
152,594
142,843
9,750
1,301,434

3,266,924
1,030,606
739,038
A 107,832
631,205
62,793

A 18,449
44,344
4,750

A 3,859
890
48,291

A 35,765
12,525
379,248
A 337,099
42,149
299,490
124,156
108,507
15,649
2,112,162

3,707,843
1,057,379
789,672

A 132,397
657,275
63,137

A 25,472
37,665

60,952

A 41,092
19,859
360,362
A 317,273
43,089
299,490
68,920
47,394
21,525
2,581,543

RERMIEZ
ESIERY AR 3
Rt RPESS

WEELEES

RHTLE A
BREREEE
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Z Dt
=R
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219,751
464,800
2,050

69,270

217

10,296
9,775
132,518
8,100
A 217

103,847
524,080
347

113

6,910
14,481
146,403
8,100

96,091
1,016,080
347

7,818
19,888
153,108
8,100

105,161
1,814,583
5,400

10,939
13,908
153,419
8,750

114,121
2,197,829
6,450

6,973
12,748
233,870
9,550
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12/2006 12/2007 12/2008 12/2009 12/2010

2,687,099 2,663,440 2,126,510 2,782,468 4,303,201
2,408,920 2,429,916 1,938,279 2,264,992 3,635,207

SHIEAS 400,000 - - 850,000 1,140,000
IERRFFEDRLMEAS 50,004 50,004 50,004 74,204 155,674
Kb 1,457,948 1,477,803 1,283,100 1,110,698 1,274,987
KiLEH 135,743 145,799 96,009 76,111 119,661
KihiEABIZE 90,000 355,000 245,000 22,000 571,361
R GHBRE 181,868 264,972 125,729 - 228,663
AU 93,356 136,336 138,435 126,015 140,939
0t - - - 5,963 3,918
B aiE 278,179 233,524 188,231 517,475 667,994
RHifEAS 262,493 212,489 162,485 118,551 407,977
BRAHEINE 15,686 21,035 25,746 27,615 33,630
BEDODONA - - - 363,461 218,539
0t - - - 7,848 7,848
fEEDE

MEEEE 1,782,675 2,127,254 2,518,321 3,183,766 3,586,124
BHEEA 1,782,567 2,120,761 2,502,355 3,135,195 3,527,615
BXE 469,465 474,595 479,995 483,435 483,916
BAESS 580,265 585,395 590,795 879,605 880,086
BREHES 580,265 585,395 590,795 594,235 594,716
ZOEAE RS - - - 285,370 285,370
FIEEIRS 941,849 1,429,862 1,961,165 1,990,857 2,554,707
BAENERES 1,599 343 - - -
RRIETS 105,000 105,000 105,000 105,000 105,000
EHFNE LSS 835,249 1,324,519 1,856,165 1,885,857 2,449,707

Bk A 209,012 A 369,090 A 529,599 A 218,703 A 391,094
- RE LS
ZOtE S FIEES

TR T H0ME 733 8,178 22,027 49,433 53,693
BEMEESE 4,469,774 4,790,695 4,644,832 5,966,235 7,889,326

- i 1
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REERV—REEE
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ZEFE
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BIREIRA
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EXNER
XILFIR
HERTEEN
TR EEHRIM
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Z Dt

RE S

12/2006
21,197,302
17,795,472

3,401,830

3,282,654

119,176
21,832

3,580
22,150
15,517

2,219

118,858

12/2007 12/2008 12/2009 12/2010

24,321,558 24,148,064 17,964,396 28,386,708
19,888,929 19,652,219 14,578,030 22,378,831
4,432,629 4,495,845 3,386,365 6,007,877
3,418,806 3,382,521 3,536,588 4,834,497
1,013,823 1,113,323 A 150,222 1,173,380

11,165 38,576 318,923 634,942
5,321 5,469 7,850 4,469
9 14 178 401

- 21,963 - -
2,257 - - -
1,502 5,146 - -
1,343 877 - -

- - 103,230 303,254

A1 F 2

& & ST i
ELEEIEE YN
RIRFEFBRRE
Fro KB FIEE
FetkTAE
RE AT
Frhl8 %

&€ & ERRTANE
HE &S

g SEiES
EHMBERER

74,509

Hi < S 5 B A S AR 2
FEAR. ERBRUEER
EABEFRELE
EABFAE
DEHRERN R

184,320

131,815
A 10,591
121,224
A 34,600

- - 104,856 155,958

- - 60,599 100,327

- - 12,103 -

731 5,104 30,104 70,531
20,604 17,027 146,559 407,003
15,660 15,364 30,195 39,642
1,279 152 - -

- - 104,723 320,365

- - - 26,131

3,665 1,510 11,640 20,863
1,004,383 1,134,871 22,141 1,401,318
29,677 23,058 6,306 213,717
186 63 542 1,822

400 320 - -
1,019 22,674 5,764 -
28,070 - - -

- - - 211,895

8,351 51 205,505 126,845
6,648 51 1,175 5,414
1,702 - - -

- - 204,329 15,590

- - - 105,840
1,025,709 1,157,878 A 177,057 1,488,190
447,711 480,782 75,877 735,276
A 14,699 9,385 40,405 A 23,515
433,011 490,167 116,282 711,760
8,994 26,457 A 77,595 16,309

ELuELE e

©Oout-sou rcing!

583,702 641,252 A 215,744 760,120
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REERV—REEE
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e TANIE:S
ZHFE
HifiFESF R
ZHMEELE
EERARA
BHDODONAEENEE
BIREIRA

Z Dt

EXNER
XILFIR

EF=t E=M:ECES et
BRENE

Z Dt

BREF&

12/2006
19,161,664
16,133,763

3,027,901

2,832,681

195,219
10,574

2,194
11,232
8,653
1,779

799
194,561

12/2007 12/2008 12/2009 12/2010

31 F) 2

& & E ST A i
B TE S
BEGIAERASE
REHRMASTA T
RERARFHDIR R &

FERIE K

72,608

B & ERRFTER
e UHERER
H & & T8

% =Ei=ES
=B EE R

H5t 51 5 = B FEF 25

259,397

EABL ERBRUVERD
EABEFREE
EABFEE

L PR

116,262
A 17,402

160,536

21,270,073 20,528,817 13,823,975 16,989,957
17,457,464 16,759,815 11,214,245 13,285,612
3,812,608 3,769,002 2,609,729 3,704,344
2,892,577 2,739,022 2,550,226 2,809,314
920,030 1,029,979 59,502 895,030
9,269 4,392 114,305 130,157
2,881 494 2,625 2,260
3,888 3,492 3,495 3,633
9 14 120 6,934
2,257 - - -
- - 72,692 87,230
- - 18,610 -
231 391 16,759 30,097
10,880 6,696 8,378 15,155
8,235 5,256 7,956 12,985
1,184 1,202 - -
1,450 - - -
10 236 422 2,170
918,419 1,027,676 1,010,031
288,001
143 - 220 1,822
- - - 286,179
400 - - -

6
6,315 6 186 -
- - 7,339 39,391
1,702 - - -
- - - 13,178
910,946 1,027,670 158,123 1,178,625
401,267 428,739 12,162 550,359
A 14,699 9,385 43,830 A 31,474

- 438,124 518,885
524,378 589,545 102,129 659,740
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REEXAELEE

(FH)

12/2009 12/2010

EikiERE ) 479,995 483,435
FEDFET 3,440 480
LEAE RS A 3,440 480
LHRES 483,435 483,916
EAFRE
BIfiRES 590,795 879,605
LHAEENEE
DT 3,440 480
AHEIcEBHEmM 285,370 -
LML EEEAE 288,810 480
LHRES 879,605 880,086

F I FIRE

BIiRES 2,001,545 1,713,363
LHALENER
FREDEY A 72,437 A 95,890
S GEEIER A 215,744 760,120
EREFEEOES - A 27,005
EL B H, A 288,181 637,224
LHRES 1,713,363 2,350,588
FIEESE =) A 529,599 A 218,703
LHAEENEE
BEORXOBE - A 172,391
Ak ECHADKfT 310,895 -
LT EESET 310,895 A 172,391
LHRES A 218,703 A 391,094
HREEAREGE
RIEARES 2,542,736 2,857,700
LHAEENER
FROHEIT 6,880 961
FREDEY A 72,437 A 95,890
L HA R 2 A 215,744 760,120
HEe#X0OmE - A 172,391
AffIckbEEHRROINM 310,895 -
EHEFEEOES - A 27,005
A& DEM 285,370 -
LT HEEE 314,964 465,795
LHRES 2,857,700 3,323,496

©Oout-sou rcing!

12/2009 12/2010
i B EES
ZOlaESTEEES
BIHRES A 9,173 A 1,824
LML
BEEXRLSNOIEE O L HLENZE (F158) 7,348 6,350
LMEREA 7,348 6,350
e A 1,824 4,526
ABREBEYE
LS - -
LML
HEAALN OEE O S HEHE (8 - AL615
LMEEA - A1615
LEARES - A 1,615

STifi- A EAEF S5

RIARES A 9,173 A 1,824
HEERUSNDOIEB O XA SHEE (Mi%8) 7,348 4,735
LML HEEE 7,348 4,735
ELE: T A 1,824 2,911
itk T 1048
AR S 22,027 49,433
BREBARUSNOIEE O LHAZBIEE (#iEE) 27,406 4,259
LEEHEEE 27,406 4,259
LHRES 49,433 53,693
DEBREES
AIARES 102,305 27,911
BEERUSNOIEE O L AL BIEE (#iEE) A 74,394 67,530
ELiEE ) A 74,394 67,530
ELE:T 27,911 95,441
WA ESE
AEIRES 2,657,895 2,933,221
FROFT 6,880 961
FREDRS A 72,437 A 95,890
EEEEE A 215,744 760,120
BOKXOBmE - A 172,391
Ak ECHADKfT 310,895 -
EfEEEDEE - A 27,005
AHtCkDEM 285,370 -
BREBRLUSNOIEE O LA BIEE (#4E) A 39,638 76,525
LML HEEE 275,326 542,320
ELE: T 2,933,221 3,475,542

Copyright (c) 2011 OUTSOURCING Inc. All rights reserved.



Bk REEXREEH

(M)
BEER
AR

12/2009 12/2010

D RAT
LHEHESE

479,995 483,735
3,440 480
3,440 480

LERES
BARRRE
EARERE

483,435

483,916

MR ES 590,795 594,235
LHEENAE

RO RIT 3,440 480
LEREBEE 3,440 480
ELE ) 594,235 594,716
AR ES - 285,370
LHRZEBNEE

AP zkB1EmM 285,370 -
LT EEESE 285,370 -
ELEY ) 285,370 285,370
BEARFREEE
R ES 590,795 879,605
L ENAE

RO RT 3,440 480

AfF &AM 285,370 -
LT BEE 288,810 480
LR 879,605 880,086
ZDMhFIRFIRE
BlERFEILE
BIARES 105,000 105,000
LHEENEE
LEAEBEEE - -
LHRES 105,000 105,000
BHMNRERE
BIARES 1,856,165 1,885,857
LHRZBNEE

FHEDEIT - -

FREDEY A 72,437 A 95,890

EECEE e 102,129 659,740
LEAEENEES ST 29,692 563,849
LRI 1,885,857 2,449,707
BIEARES 1,961,165 1,990,857
LHRZEBNEE

FlREDEY A 72,437 A 95,890

L HR AR 2 102,129 659,740
LT EEESE 29,692 563,849
LEIRES 1i990i857 2i554i707
BIARES A 529,599 A 218,703
LHEENEE

HEkXOmE - A 172,391

AftIckdECHA DR 310,895 -
EL P h 310,895 A 172,391
LR A 218,703 A 391,094

RIEARES 2,502,355 3,135,195
DT 6,880 961
BHE-LBEM 285,370 -
BEREDEY A 72,437 A 95,890
EEGEoEIER 102,129 659,740
BEekX0mE - A 172,391
Ak BEEHEXDRT 310,895 -

LT HEESET 632,839 392,420

LEAKRES 3,135,195 3,527,615

©Oout-sou rcing!

12/2009 12/2010
- REEES

Z DA MEESF A E=zES
RIARES

HEEARLSOERB O LA EHEE (Fi58) 5,198 5,677
LT HEEEE 5,198 5,677
LHRES A 862 4,815

S REEEE A

FIEESE =) A 6,061 A 862
L ENEE
BREERLSOIEE O LHAZEBIEE (MEE) 5,198 5,677
LTSS 5,198 5,677
LB A 862 4,815
T FiE
BIfiRES 22,027 49,433
BEEARUSNOIEE O L AL BNEE (#%8) 27,406 4,259
ELEE 27,406 4,259
LEHRES 49,433 53,693
WM ESE
BIfiRES 2,518,321 3,183,766
FROHEIT 6,880 961
AHIckBHEmM 285,370 -
FREDOERY A 72,437 A 95,890
L ER R 2 102,129 659,740
HE#kXDOmE - A 172,391
AfIckbEEHRAOIMT 310,895 -
BREERLUSOIEE O LHAZBIEE (#iEE) 32,605 9,937
LTSS 665,445 402,358
ELEIE 3,183,766 3,586,124

Copyright (c) 2011 OUTSOURCING Inc. All rights reserved.
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BEEEICKDSFryia-TO—
BEFRHICKEFvryia-TJ0—&E
B FHREA LM

R {E RN &

PEE=E=FS

DNAAEINEE

EiER R EE AL
BDDONAIERZE
BEEI5IHEDEIBE(AILRED)
EE5I LS DBRE(AIXED)
BB B DEFEE(AILED)
ZRAERUZRE LS

THIFE

BREICKDIRERE (AIXE)

%€ & ERRITENRLE (AL3E)

RIRERFBERE
FeABKATAER (AIXE)

ST LBEEDIZHEE (AIXEM)
F=IRENE E D IEIRAR (A X8 /0)

HEABEHBOEREE (AILRED)

FRILVHEREOBRE(AILED)
Z D

12/2006

102,779
184,320
240,013

26,688

1,020

2,853
A 7,410
15,517

9,047
A 70,812

A 474,964
A 2,401
167,283

48,810
12,339

12/2007

1,021,607
1,025,709
178,468

46,293

A 420

5,349
A 5,331
15,660

6,648
A 1,019

A 219,314
911
80,804

89,102
A 19,054

12/2008

547,118
1,157,878
164,654
57,841

87

A 2,000
4,711
A 5,484
15,364

51
A 22,674

272,898
A 616
A 295,460

A 146,385
A 32,560

12/2009

A 465,872
A 177,057
211,723
204,329
67,377

A 104,856
A 41

A 106,493
1,801

A 8,028
30,195

A 12,103

633
A 5,764

595,405
A 4,532
A 757,044

A 153,797
77,411

12/2010

765,612
1,488,190
266,724
15,590
129,894

A 155,958
1,337

A 99,136
18,899

A 4,870
39,642
26,131

3,592

A 211,895
A 954,313
57,944
202,836

248,998
A 167,871

FIRRUE L& DR ENEE
FEDOXLEE
EATREDETEE
EAREDXILE

©Oout-sou rcing!

148,608
8,066
A 16,441

A 37,454

Copyright (c) 2011 OUTSOURCING Inc. All rights reserved.

1,177,251
6,736
A 16,389

A 145,992

1,168,242
5,399
A 16,585

A 609,938

A 140,841
7,991

A 32,741
8,403

A 308,683

905,738
11,691

A 37,351
8,887

A 123,353



B Fryv>a- JO-E&ES

BEERYICEDFTryia-TJA—
BEEHICLSFvyia-J0—&5
EHTEEDFEAICLS X H
EHELSDOILREIZEDINA
AHREEEEORBICLEIXE
AHREEEEDTTEIZLSINA
ELBEEEEORRFIC&LIXZH
BEEMAHOMFIZLEEXE
BEFMIIHDFTAICEDIRA
ERFOTEOEREF 5T HERXDER
B/IzkdHXZH
ERFOHTEOEEF 5T HHERXDER
BIZKBIMA
ERFOHTEOEEF > TR DT
kDX H
ERFOHTEOEEFFI>FRHHERDFE
EMZEKBIRA

e S nO) e
BRIFIZLEHH
BEffEOEIRIZEZIRA
HERVRIENDEAICLSTH

BERTRIEEDEIRIZELDHIRA

RIRIEILEDIEILICLDZH
RIRFELE DAEFICEDILA
FEHBAOMBITLSZH
Z Dt

MBERICLDFvya-O0—&5

12/2006

A 413,452
A 132,451
64,000

A 356,832
4,756

A 97,344
A 386
110,092

A 133,489

23,606

24,724
A 68,863

87,251

A 101
80,471

A 18,885

12/2007

A 75,798
116,300
A 160,008
683

A 27,559
A 105,638
220,209

1,473
A 47,190

35,482
A 2,097
2,398

A 823

12/2008

A 927,622
A 155,128
200,511
A 623,611
155

A 37,636
A 10,740
10,740

A 322,202

12/2009

A 172,230
205,348

A 473,430
2,625

A 25,278
A 4,110

476,811

A 136,400
A 611,086
607,321
A 55,354

128,394

A 5,757
26,188

28,162

12/2010

436,192
A 790,776
1,198,818
A 129,314

3,175
A 18,003

7,912
A 4,902

416,169
A 232,168

43,071

A 1,356
7,923
A 194,199

162,126

A 3,060
23,151

A 57,818
5,443

FEHEAEDHMIBEEE(AIKRED)
RHEANIZEDIRA
RPBAEDRFICLDHIH
HEBEDETIZEHIRA
HEBEOEECLEZH
HADEITIZEDIRA
BEHRADMFICLDZH
DERENSDILIAHITEDHINA
[GEEAOF 2R

Zfth

RERVREREYICRIMEEEE
RERVRERFMOEHEE(AFED)
REXRVRERFDOHREES

BHICHESIBRERVERERFEYDIEMEE
RERVRERFYDOHERES

60uT—Sou rcing!

487,110
556,563
350,000

A 153,834

A 15,000
17,100

A 210,791
A 37,830
A 19,097

176,436
412,908

589,345

Copyright (c) 2011 OUTSOURCING Inc. All rights reserved.

A 776,063
A 435,000

A 202,955
A 15,000
10,260

A 161,263
90,720

A 36,365
A 26,459

202,975
589,345

792,321

179,981
35,000
250,000
A 117,693
245,729
A 15,000
10,800

A 160,508
5,000

A 58,242
A 15,102

A 200,523
792,321

591,797

668,479
675,000
330,000

A 210,906

A 34,250
6,880

A 72,437
A 25,807

193,812
591,797

848,923
1,634,534

A 1,121,903

A 628,100
580,056

A 709,335
A 83,500
961

A 172,391
A 95,890
A 13,705

A 946
78,945
1,634,534

1,713,488



B I X2 MMER

12/2006 12/2007 12/2008 12/2009 12/2010
HETIN—UTEE 21,010,106 23,841,132 23,879,571 17,200,739 27,016,766
17424 99.1% 98.0% 98.9% 95.8% 95.2%
EFEATE 12,453,280 - - - -
R 58.8% - - - -
BB R 3,513,501 6,867,185 6,664,136 4,742,173 8,527,826
ke 16.6% 28.2% 27.6% 26.4% 30.0%
EmBEE 3,955,260 6,616,511 5,652,322 3,437,037 2,032,444
Rt 18.6% 27.2% 23.4% 19.1% 7.2%
Bk AR R 1,499,348 4,356,170 5,618,135 2,810,718 7,394,826
R 7.1% 17.9% 23.3% 15.7% 26.0%
b2 EREFR 1,671,999 2,676,491 3,360,387 3,669,928 4,107,416
Bk 7.9% 11.0% 13.9% 20.4% 14.5%
ol =4E SN 462,139 929,856 749,157 332,116 270,157
547424 2.2% 3.8% 3.1% 1.9% 1.0%
Z Dt 1,351,031 2,394,915 1,835,431 2,208,764 4,684,095
R 6.4% 9.9% 7.6% 12.3% 16.5%
AMIRES % 8,556,826 - - - -
TR 40.3% - - - -
EEEBTIN—SUTEE 184,024 735,788
347,453 471,998
BRI - - - 1.9% 1.6%
T D= 187,195 480,426 268,493 232,177 162,155
i394 0.9% 2.0% 1.1% 1.3% 0.6%
21,197,302 24,321,558 24,148,064 17,964,396 28,386,708
7454 100.0% 100.0% 100.0% 100.0% 100.0%
(FF) 12/2006 12/2007 12/2008 12/2009 12/2010

IR AFE LS
dbimiE - k- B 5,834,396 5,898,979 6,115,873 4,920,655 9,080,396
Rt 27.5% 24.2% 25.3% 27.4% 32.0%
; 10,239,156 12,444,196 12,349,203 8,477,431 12,190,169
MRt 48.3% 51.2% 51.1% 47.2% 42.9%
2,085,340 1,791,784 1,509,693 637,448 583,058
HERLE 9.9% 7.4% 6.3% 3.5% 2.1%
3,038,409 4,186,598 4,173,293 3,928,861 6,533,083
Rt 14.3% 17.2% 17.3% 21.9% 23.0%
21,197,302 24,321,558 24,148,064 17,964,396 28,386,708

AL 100.0% 100.0% 100.0% 100.0% 100.0%

- i 1
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BiE NaEEER

(BAA) 12/2006 12/2007 12/2008 12/2009 12/2010
bl =) 21,197 24,321 24,148 17,964 28,386
7o L FI A 3,401 4,432 4,495 3,386 6,007
REERV—REEE 3,282 3,418 3,382 3,536 4,834
= 2 E 119 1,013 1,113 A 150 1,173
REANE 118 1,004 1,134 22 1,401
SRRk 97 583 641 A 215 760

12/2006 12/2007 12/2008 12/2009 12/2010
5o A FIAR R 16.0% 18.2% 18.6% 18.8% 21.2%
eLtEREELE 15.5% 14.1% 14.0% 19.7% 17.0%
ST EEEERER 0.6% 4.2% 4.6% -0.8% 4.1%
SELERENEE 0.6% 4.1% 4.7% 0.1% 4.,9%
5 Eaif s 0.5% 2.4% 2.7% -1.2% 2.7%
SEL#flmE= L RFIR/FTLEE
GLEEREBLE=RFTERV—REEE/FLS
SLEEEFRE=EFHNE/TLS
SELERENRE=FENE/TLS
LSRR =LHAMRR/ LS
(E%5M) ballak e Ea g (E5M) ELEREELE
—L S IR —o— 55 HAFIZE — L EER ——ELERERLE
30,000 7 250% 30,000 1 250%
25,000 . . 1 2004 25,000 ° 1 200%
20,000 ® 20,000 /
4 15.0% ® A A 1 1504
15,000 15,000
10,000 110 10000 7 100%
5,000 1 50% 5,000 4 50%
0 ' ' ' 00% 0 ; ; ; 0.0%
12/2006 12/2007 12/2008 12/2000 12/2010 12/2006 12/2007 12/2008 12/2009 12/2010
SELEEERNEE SELEfiR SR
B i BEAE —— ELE (A7) b LRI —— AR
30,000 ° 50% 30000 1 30%
@ (J
25000 > 40% 25000 o—
2.0%
20,000 3.0% 20000 |
15,000 20% 15000 - 10%
10,000 10% >
' e 10000 | 0%
5000 0.0% 5000 |
0 ' — - -1.0% 0 . . . e -1.0%
12/2006  12/2007 12/2008 12/2009 12/2010 12/2006 12/2007 12/2008 12/2000 12/2010
A 5000 L SN | 4 o0

©out-Sourcing!
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BiE MRMER

12/2006

12/2007 12/2008 12/2009 12/2010

HREERERE 4.45 4.12 2.33 2.83
EE & E R ErE 15.13 12.77 6.12 7.65
TRENE EMERER 6.31 6.09 3.77 4.49
(=) 12/2006 12/2007 12/2008 12/2009 12/2010
HEEEERE 1.16 1.16 2.15 1.37
St E{EEMER A4 44.89 42.43 39.33 61.32 53.77
B AEERE A 0.29 0.18 0.41 0.21
WEERGE=F LE/HREEMTTY)
EEEEREE=FL5/EEEEH#PEY)
RYEERIRE=F LE/RYEEMIDFH)
EEMERH = (=R EE E (P FH) /55 LE) *365
5t L{EERIER H = (S5 L1EHE /55 L 5)*365
BEABENEGH = (B AEHE/5TLS)*365
[E € & E R RENE ERIERE
(=) (=)
1800 800
.\
1500 ® —_
\. 600 | *——e
1200 |
\ .
900 | \ o 400 | ./
600 [ O/
200
3.00
0.00 0.00
12/2006 12/2007 12/2008 12/2009 12/2010 12/2006 12/2007 12/2008 12/2009 12/2010
EEEREAH S LEEEEAR
(8) (/)
250 8000
[ ]
200 6000 | o
1.50
o o ° wo | T —
100 |
o/
2000 t
050
0.00 0.00

12/2006 12/2007 12/2008 12/2009 12/2010

©Oout-sou rcing!

12/2006 12/2007 12/2008 12/2009 12/2010
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EBfE REMER

(BAH) 12/2006 12/2007 12/2008 12/2009 12/2010
SN 1,711 2,109 2,533 2,855 3,326
WEE 5,267 5,660 6,051 9,365 10,707
BEEEE 1,644 1,571 2,210 3,664 3,756
RENEE 3,622 4,089 3,836 5,697 6,948
REIAE 2,965 2,966 2,558 4,445 5,335
BRFAE 1,246 593 1,014 3,308 2,801
(C)) 12/2006 12/2007 12/2008 12/2009 12/2010
BO&EARLE 32.5% 37.3% 41.9% 30.5% 31.1%
D/ELY#A 72.8% 28.1% 40.0% 115.9% 84.2%
[E%E Lt &= 96.1% 74.5% 87.2% 128.3% 112.9%
TRENELER 122.2% 137.9% 150.0% 128.2% 130.2%
B2 & AH 23 (ROE) 5.5% 30.6% 27.6% -8.0% 24.6%
8 FE R 28 32 (ROA) 1.8% 10.3% 10.6% -2.3% 7.1%
BOEALER=EHCER/REE
D/ELLA=FFFaE/BEEX
Bt E=EEEE/BCEAR
REtLE=REBEE/ REBAEE
ROE=ZH#ifiFILL/ B2 EXR
ROA=H i F 4k /R EE
BoEARLLER D/ELY 7
S S——— QEE  —— BREALE (B e mr2 8% ERTEE ——D/ELLF
12,000 4 500% 3500 _
10000 /. 1 400% 20001 3 |
/. \ 2500 | .
8000 [ @
® ® | 300% 2000 | ° ®
6,000 |
1500 .
1 200%
4000 1000 (J 1
2000 | I I I I 11006 50 | g .
0 J . . . . 0.0% 0 ' ' ' '
12/2006  12/2007  12/2008 12/2009  12/2010 12/2006 12/2007 12/2008 12/2009 12/2010
(@5 [&E % Lk 2 RENLLER
m HEEX BEEE —e— EELE (ﬁﬁF’J)_m@ﬁgE REEE —e— mBtE
4000 4 1500% 8000 _
) 7000 | o/ \
3000 | / ® '*% 6000 | ./ ‘-
e o 1 s00% 5000
2000 | (J 4,000 :
1 600% 5000
1000 1 00y 2000 .
1,000
0 : : : : 0.0% 0
12/2006  12/2007 12/2008 12/2009 12/2010 12/2006 12/2007 12/2008 12/2009 12/2010
@OUT-SOUI'CiIlg!

140.0%

120.0%

100.0%

80.0%

60.0%

40.0%

20.0%

0.0%

160.0%

120.0%

80.0%

40.0%

0.0%
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R IE

12/2006 12/2007 12/2008 12/2009 12/2010

HAR ¥k 27,900 34,100 17,950 40,600 330
(k- EPDEE LT E 783.25 4,917.29 5,412.28 A 1,511.00 52.46
1R Y=Y HEIM R SCBERTAER) 773.21 4,887.11 5,397.02 - 52.30
1HRB-YREE 14,123.04 17,816.76 22,524.56 19,180.08 230.88
R EVDIGEES 300.00 492.00 644.00 644.00 7.21

E:2010F11 B, 12100~ DX HEHY

REEDIRR 20104 12H31BRE
e " a3 AKX DES
REEDIKR (Ef6I10%1) (T A
TH FE 3,747 24.1%
B 8E 1,500 9.6%
Bk 1,139 7.3%
AOY WYY I-E-IX TLA Y0-n HAM4 IRTA 604 3.9%
=% EH 500 3.2%
TH F&F 310 2.0%
B EE 300 1.9%
EH 1518 300 1.9%
MXEtT7a-a—RL—3> 300 1.9%
Y FI—R-IUnNwE - NU) IRIM OUNY IAI T LN A Thouk 266 1.7%
MEENIKRAXEREDIKR
B EANZDOI NEEANE mEE& S Rbt%ES B ZDMEREA
3.11%
1.97%
3.06%| 0.67%

12/2009

69.22% 13.81% 9.06% I

3.16%| 0.45%

71.38% 7.46% 12.28% 5.27%.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

12/2008

3 - i 1
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TEL: 054-266-4888 FAX: 054-255-0009
e-mail:os-ir@outsourcing.co.jp
http://www.outsourcing.co.jp
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